Petit Jean Electric October 14, 2011
Cooperative Corporation
Meter Number: 92035182

CHRISTINE BEEMS
223 PRIMROSE LN i
SHIRLEY, AR 72153

Dear Member: ’

Petit Jean Electric is in the process of installing a network-wide Automated Meter Information (AMI)
system. We will be in your neighborhood soon to change out your meter and replace it with a new
meter. The information system can perform many functions, one of those being obtaining meter
readings.

The new meters are automated devices that will read your meter and send the reading through the
power lines back to our office. With the AMI system, each month all the meters are read on the same
day, the readings are transferred to the billing system automatically. This will save time, reduce costs
and all but eliminate billing errors.

The new AMI system will also aid in restoration efforts after storm-related outages or other problems,
saving time, which will in turn improve service. Troubleshooting and identifying power consumption
patterns will be easier.

If you should have any questions, please feel free to give us a call.
Sincerely,

Member Services
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